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Modern Art

to ground floor:
stair and elevator access 

Main Shop

Shop
Membership

Grace Rainey 
Rogers 

Auditorium
Thomas J. 
Watson  
Library

Nolen  
Library

to ground floor and lower entrance:  
stair and elevator access 

unisex/family  
restroom

unisex/family  
restroom

to Roof Garden and 
Roof Garden Café  
(May–October):
elevator access 

Fifth Avenue

closed for renovation

Main Entrance
at 82nd Street

Parking Garage

Arts of Africa, 
Oceania, and  
the Americas

Ruth and Harold D. Uris 
Center for Education

Medieval Art

The Great Hall

The American Wing

Temple 
of Dendur
The Sackler Wing

Egyptian Art

Arms and Armor
European  
Sculpture and 
Decorative Arts

European 
Sculpture and 
Decorative Arts

Central Park

Petrie Court Café 
and Wine Bar

to mezzanine  
galleries:
stair access

to mezzanine  
galleries:  

for accessible  
route, ask a  

security officer  
for assistance 

to Trustees  
Dining Room: 
access from 
two sets of  

elevators

to mezzanine  
galleries:  

stair access 
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Modern Art

Cypriot Art Central Asian Art

Islamic Art

to  
3rd-floor 
galleries:
stair and 
elevator  
access 

Main 
Shop

Central Park

Fifth Avenue
Great Hall Balcony Bar 
Friday, Saturday evenings 

to 3rd-floor galleries:
stair and elevator access 

European 
Paintings

Korean 
Art

Chinese Art

South Asian Art

Chinese ArtAsian 
Art

Japanese Art
The Sackler Wing  
Galleries

Drawings, Prints, and Photographs

19th- and 
Early 20th-Century 
European Paintings  
and Sculpture

Musical 
Instruments

Southeast Asian Art

Ancient Near  
Eastern Art

The American Wing

Stairs to mezzanine galleries 
here; for accessible route, 
ask for assistance at 
this elevator 

Rest Rooms 

Changing Station

Water Fountain

Elevator

Escalator

Stairs to Next Floor

Telephone

Telephone with
Volume Control
Low Telephone
with Volume Control
Touch Telephone

First Aid

Automated Teller
Machi  ne

Coat Check

Audio Guide

Assistive Listening
Device
Dining Facilities

Disabled Access

Wheelchair Lift

Level Access Route

Level Access Route continues

Level Access Route ends

Steps Within Floor

Information

North

First Floor

Ground 
Floor

Mezzanine

The 
Costume   
Institute

Accessible Entrance  
at 81st Street

2
Second Floor

1
First Floor  (with Ground Floor and Mezzanines)

Islamic Galleries  
closed for renovation; 
Islamic works on display 
on Great Hall balcony 
and at other locations

to The Cafeteria  
on ground floor: 
stair and elevator access 

to The Cafeteria on ground floor:
stair and elevator access; 
accessible restroom also on 
ground floor

for Visitors with Disabilities A
ccess M

ap

The M
etropolitan M

useum
 of A

rt

some galleries  
closed for renovation

Some facilities may not be accessible because of Museum renovation; 
see local signage for alternatives or ask at Information Desk.

Key A–Z Special Exhibition Galleries  
 Letters correspond to  
 Now OnView:  
 Special Exhibitions and  
 New Installations

 Ratti Center is on ground 
 floor below Medieval Art;  
 for accessible route ask for  
 assistance at Information Desk

to The Henry R. Luce 
Center and Period Rooms: 

stair and elevator access; 
consult local gallery maps 

V

L

G

P

stair access to  
restrooms and  
telephones on  

ground floor

Robert Lehman  
Collection

Shop

to lower level:
stair access 

to  
Period  
Rooms: 
elevator  
access;  
consult local  
gallery maps

American Wing 
Café

galleries  
temporarily  
closed

Greek and Roman Art

to The Greek and Roman 
Study Collection  
and mezzanine galleries: 
stair and elevator access
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www.metmuseum.orgMuseum Information 

Other Information

Amenities for Children
Strollers permitted in most 
areas—inquire at Information 
Desks for gallery limitations. 
Oversized and jogging strollers 
prohibited. Strollers may be  
used by children with disabilities 
at all times.

Shops
Located off the Great Hall and in 
Uris Center. Features publications 
and reproductions produced by 
the Museum. Member’s discount.

Lost and Found
Inquire at Information Desks.

Entrances  
Main entrance at Fifth Avenue 
and 82nd Street. Street-level 
entrances at Fifth Avenue and 
81st Street and the Museum 
Parking Garage at Fifth Avenue 
and 80th Street. Taxicabs and  
other vehicles may drive onto  
the plaza in front of the 81st 
Street entrance to drop off 
passengers with disabilities. 

Admission  
$25 recommended for adults,  
$17 for seniors (65 and  
older), $12 for students; 
includes Main Building and  
The Cloisters on the same day; 
free to Members and children 
under 12 with an adult. Prices 
subject to change.

Hours* 
Fri.–Sat. 9:30a.m.–9:00p.m.  
Sunday 9:30a.m.–5:30p.m.  
Monday Closed, except for  
 designated holidays 
Tues.–Thur. 9:30a.m.–5:30p.m. 
Closed: January 1,  
Thanksgiving Day, and  
December 25
Galleries are cleared at 5:15p.m., 
Sunday–Thursday, and 8:45p.m., 
Friday and Saturday.

Coat-Check Areas  
All bags, backpacks, and  
packages must be deposited  
in the coatrooms. For safety of 
artwork, bags may not be carried  
on one’s back. To avoid lengthy 
waits in line, such items should  
not be brought into the Museum.

Parking Garage  
Designated spaces are available  
in the parking garage for visitors 
with disabilities. The clearance is 
six feet, six inches (6’ 6”).  
Alternate arrangements can be 
made in advance for visitors with 
disabilities traveling in oversized 
vehicles. Please call  
(212) 650-2010 between  
9:00a.m. and 5:00p.m.,  
Monday through Friday, or email  
access@metmuseum.org.

Information Desks  
Located at each entrance. 
Information about the Museum, 
including maps and assistance in 
English, Chinese, French, German, 
Italian, Japanese, Korean, Portu-  
guese, Russian, and Spanish.

First Aid  
Ask any Security Officer.

Cell Phones
Permitted in Great Hall only.

Sketching and Photography 
The use of pens in the galleries  
is prohibited. Still photography for 
per sonal, noncommercial use only, 
without flash and without tripod, 
is per mitted in the permanent 
collec tions. Tripod passes are 
available Wednesday–Friday. The 
use of movie or video cameras  
is prohibited. Photography and 
Sketching Policy available at 
Information Desks.

*

Access programs at The Metropolitan Museum of Art are  
made possible by                                   . 

Access programs are also made possible by the generous  
support of the Filomen M. D’Agostino Foundation. 

Additional support has been provided by  
The Ceil & Michael E. Pulitzer Foundation, Inc.,  
the Renate, Hans & Maria Hofmann Trust, the Allene Reuss  
Memorial Trust, The Murray G. and Beatrice H. Sherman 
Charitable Trust, the Stella and Charles Guttman Foundation, 
Inc., the Dorothy S. Fried Trust, and Jane B. Wachsler.

The Metropolitan Museum of Art    
1000 Fifth Avenue    
New York, New York, 10028-0198    
Tel. (212) 879-5500    
TTY (212) 650-2551    

On cover: Aelbert Cuyp (Dutch, 1620–1692), Starting for the Hunt:   
Michiel (1638–1653) and Cornelis Pompe van Meerdevoort (1639–1680) 
with Their Tutor and Coachman (detail). Oil on canvas. The Friedsam 
Collection, Bequest of Michael Friedsam, 1931  (32.100.20)

Services for Visitors with Disabilities

Wheelchairs
Available free of charge, on a  
first-come, first-served basis,  
for use in the Museum. 
Reservations are not necessary. 
Please inquire at the 81st and 
82nd Street coat-check areas.

Service animals are welcome  
in the Museum.

Assistive Listening Devices
A limited number of FM  
assistive listening devices  
for Museum tours is available  

at the Audio Guide desk in the 
Great Hall. The Grace Rainey 
Rogers Auditorium and the Uris 
Center are equipped with 
infrared sound enhancement 
systems. Headsets and neck 
loops are available.

Information and Programs
For visitors who are Deaf or  
hard of hearing, ask for the  
Signs of Art/Hear at the Met 
flyer. For visitors who are blind  
or partially sighted, ask for  
the Touch & Explore brochure.  

For visitors with learning or 
developmental disabilities, ask  
for the Discoveries brochure. For 
visitors with dementia ask for 
the Met Escapes flyer.

For programs and other  
infor  ma tion for visitors with 
disabilities or for the Access 
Information brochure email 
access@metmuseum.org,  
ask at Information Desks or  
call (212) 650-2010;   
TTY (212) 570-3828 during  
office hours.

Guided Tours
Individual visitors: free with 
admission. In eleven languages  
including ASL. 

Groups
Advance reservations required.  
For Highlights Tours in English  
and other languages, call  
(212) 570-3711.  
School groups (K–12), see  
www.metmuseum.org/events/
schoolgroups. For groups with 
disabilities call (212) 650-2010.

Libraries
Nolen Library and Teacher 
Resource Center, Uris Center for 
Education Open to all visitors.  
Check for hours at Information  
Desks or call (212) 570-3788. 
Thomas J. Watson Library  
Tuesday–Friday, 9:30a.m.–5:15p.m. 
For college-level readers and  
above. Check for hours at 
Information Desks or call  
(212) 650-2225.

Concerts & Lectures
Consult brochure at Information 
Desks or inquire at Great Hall  
Box Office. Advance sale by mail,  
tele phone, or online. Call  
(212) 570-3949.

General Services

American Wing Café 
(1st floor, American Wing) 
Sandwiches, salad, desserts,  
snacks, and cocktails.  
Friday, Saturday 
11:00a.m.–8:30p.m. 
Sunday, Tuesday–Thursday 
11:00a.m.–4:30p.m.
Roof Garden Café 
May–October, weather permitting 
(5th floor, elevator access  
from European Sculpture and 
Decorative Arts)  
Open-air. Cocktails and light fare. 
Friday, Saturday 
10:00a.m.–8:00p.m., 
Martini bar 5:30–8:00p.m. 
Sunday, Tuesday–Thursday  
10:00a.m.–4:30p.m

Audio Guide
Free to visitors who are blind, 
partially sighted, hard of hearing 
or Deaf. Audio Guides have 
volume control and neck loops 
are available. Regular and large 
print scripts are also available. 
$7; members $6; children  
under 12 $5. Produced by 
Antenna Audio. Sponsored by  
 . 

Education Programs
Consult Today’s Events sheet  
at Information Desks.

Dining Facilities
No food or beverages allowed in 
the galleries, except bottled 
water.

The Cafeteria 
(Access from first floor behind 
Medieval Hall)  
Casual; self-serve meals, snacks. 
Friday 11:30a.m.–7:00p.m. 
Saturday 11:00a.m.–7:00p.m. 
Sunday 11:00a.m.–4:30p.m. 
Tuesday–Thursday 
11:30a.m.–4:30p.m.
Petrie Court Café and Wine Bar 
(first floor, European Sculpture 
Court overlooking Central Park)  
Fri., Sat., 9:30a.m.–10:30p.m.  
(last seating 8:30p.m.) 
Sunday, Tuesday–Thursday  
9:30a.m.–4:30p.m.  
Breakfast 9:30–11:00a.m.  
Afternoon bites begin 2:30p.m. 
Wine Bar menu on Friday and 
Saturday evenings, beginning  
at 5:30p.m. For reservations,  
call (212) 570-3964. 
Great Hall Balcony Bar 
Live music; cocktails and 
appetizers served. 
Friday, Saturday, 4:30–8:30p.m.  
(last call 8:00p.m.)
Trustees Dining Room
Inquire at the Membership  
Desk in the Great Hall.
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